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From Information Intermediary to Spiritual Partner: A Study on the
Role Transformation and Ethical Boundaries of Public Librarians in

Reading Healing Services

LIU Nan*
(Library of Yunnan University of Finance and Economics, KunMing, YunNan 650221, China)

Abstract: Under the macro background of the Healthy China strategy and the construction of the social
psychological service system, the functions of public libraries are undergoing a profound
transformation from merely storing and transmitting knowledge to expanding into diversified social
services. This article focuses on the core evolution of librarians in this process - their transformation
from traditional information intermediaries to the role of "spiritual companions" with healing functions.
The study first sorted out the theoretical basis and social driving forces of role transformation, pointing
out that as a non-medical place, the "reading healing" service provided by libraries is a cultural
intervention based on literature and reading experience, aiming to promote psychological well-being,
which is essentially different from clinical treatment. Through case analyses of innovative practices in
libraries in places such as Xiaoshan, Zhejiang Province and Foshan, Guangdong Province, this article
presents how new service models such as "text pharmacies" and "cross-border doctor-library
cooperation” can be implemented. Research has found that successful role transformation requires
librarians to flexibly switch between multiple identities such as cognitive psychologists, reading
navigators, community connectors, and project managers. However, this process is also accompanied
by severe ethical challenges. This article systematically constructs an ethical boundary framework for
reading healing services. The core aspects include: clear capability boundaries and disclaimers,
evidence-based bibliographic selection and cautious recommendation, strict protection of readers'
privacy and autonomy, and maintaining a balance between inclusive services and avoiding harm. The
research conclusion holds that the transformation of public librarians into "soulmates" is a necessity of
The Times, but it must be steadily advanced on a solid ethical foundation. The future development
requires legislative protection, cross-departmental collaboration, professional training of librarians and
the establishment of an evidence-based practice system to ensure that this service full of humanistic
care is both warm and effective, as well as safe and compliant, ultimately building a solid and bright
bridge between public cultural services and public mental health.

Keywords: Public librarian ; Role transformation ; Reading healing ; Reading therapy ; Ethical

boundaries; Soulmate; Information intermediary



