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Structural Causes and Managerial Responses to Work Stress Among
Employees Within the System in the Era of Intensified Competition for
Existing Resources: An Analysis from the Perspectives of Fiscal and Tax

Consulting and Government Procurement Experts

MIAO Danhua!, WU Xingsheng?3*

(1. Heyuan Jiamian Fiscal and Tax Consulting Co., Ltd., Heyuan, Guangdong 517000, China; 2. China
Government Procurement Network of the Ministry of Finance, Fengtai, Beijing 100071, China; 3. China
Procurement and Bidding Network, Haidian, Beijing 100044, China)

Abstract: In recent years, the sharp rise in work stress among employees within the system has become a
prominent issue affecting the governance efficiency of state-owned enterprises and the service quality of
public sectors. Taking workplaces within the system under the background of shrinking incremental growth as
its research object, this paper draws on organizational behavior, cognitive psychology, and public
administration theories to systematically analyze the structural causes of work stress among employees within
the system from three dimensions: economic structural transformation, internalization of cultural psychology,
and rigid management mechanisms. The study finds that the downward transmission of macro-level resource
constraints, the moralized construction of obedience under East Asian authoritarian culture, and the opacity of
promotion rules interact to form a distinctive “stress complex” within the system, causing dual losses to
employees’ mental health and organizational efficiency. On this basis, from the perspectives of fiscal and tax
consulting and government procurement experts, this paper proposes a differentiated response path centered
on “graded management of compliance stress” and “human-oriented performance evaluation,” with a view to
providing references for human resource management practices in the context of deepening reform of
state-owned enterprises.

Keywords: Employees within the system; Work stress; structural causes; Cognitive emotion regulation;

State-Owned enterprise governance; Government procurement compliance
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