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Application and Efficacy Analysis of Artificial Intelligence in Property

Management

CHEN Liang', WU Tao’

(1. School of Economics and Trade, Anhui Finance & Trade Vocational College, Hefei, Anhui 230601, China,
2. School of Health and Nursing, Hefei Finance & Economics Vocational College, Hefei, Anhui 230601,
China)

Abstract: With the advancement of urbanization, the property management industry is confronted with
numerous challenges. Artificial intelligence technology underpins its transformation and plays a vital role in
equipment management, service optimization, social value and other dimensions. Domestic and foreign
researches have respective emphases, while domestic practice still has deficiencies. Adopting multiple
research methods, this study constructs an analytical framework and develops relevant system platforms.
Empirical tests verify the prominent advantages of intelligent technologies. It also identifies multi-level
implementation challenges, proposes targeted countermeasures, and prospects future research directions.
Keywords: Artificial intelligence; Estate management; Intelligent security
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